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We are honored to receive this award and will continue to work hard to provide the reliable 
electric service our customers deserve. 

 
                                                                       GEUS General Manager, Alicia Hooks 

 
 
 
FOR IMMEDIATE RELEASE 
 
Greenville, TX April 25, 2023-GEUS, a public power utility serving more than 30,000 customers in 
Greenville, TX, has been awarded the 2022 Certificate of Excellence in Reliability from the American 
Public Power Association. The award recognizes GEUS's exceptional electric reliability in 2022, as 
compared to national reliability data collected by the Energy Information Administration (EIA) from 
2017 to 2021. 
 
The American Public Power Association assessed GEUS's reliability data compiled through the 
eReliability Tracker, which showed that GEUS is in the top quartile (25%) of utilities for System 
Average Interruption Duration Index (SAIDI) including or excluding IEEE MEDs, based on the EIA 
data. 



 
Alicia Hooks, General Manager of GEUS, expressed her gratitude and pride in receiving this award, 
stating, "Being recognized for having some of the highest reliability numbers in the nation makes me 
very proud. This doesn’t happen by accident and requires continual efforts by a great group of 
dedicated GEUS employees. We are honored to receive this award and will continue to work hard to 
provide the reliable electric service our customers deserve." 
 
The Certificate of Excellence in Reliability is awarded annually by the American Public Power 
Association to public power utilities that have demonstrated exceptional electric reliability. Utilities 
must meet strict criteria, including having a SAIDI below the national average, to qualify for the award. 
 

(30) 
In 1891, GEUS became the first municipally owned electric utility in Texas. More than a century later, in 2001, it also 

became the first municipally owned cable television and high-speed internet operation in the state. GEUS provides these 
services to over 30,000 consumer-owners in the Greenville, Texas area, which is about 50 miles east of Dallas. One of 
the unique aspects of GEUS is that it is governed by an autonomous board of trustees appointed by the Greenville City 

Council. This structure was made possible by the Texas Legislature in 1989. To learn more about GEUS's 130+ years of 
public power history or the services it offers, please visit its website at www.geus.org 
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