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Dear GEUS Customer:

Spam, also known as junk email, has been increasing rapidly. It is a problem that plagues every
ISP, and it has made email a less efficient form of communication for all of us.

We take this problem seriously. As part of our commitment to provide you with the best
Internet service available today, we are providing two options you can use to control your
email.

Whitelisting a sender will ensure you receive their emails in your Inbox. Blacklisting a sender
will automatically send all emails from that sender to your Spam folder.

Option 1: Click Antispam Settings and you will see links to edit two available options, “Blacklist”
and “Whitelist”. You can allow mail from a sender by “whitelisting” their email address.

Option 2: Open the email that you want to white list and click Allow Sender. You can block all
mail from a sender by “blacklisting” their address in your Inbox by clicking the Block Sender
option. You can also blacklist messages based on their subject content.
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Thank you.
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