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FOR IMMEDIATE RELEASE 
 
 
 

GEUS PURSUING OPTIONS TO OPEN FACILITIES 
 
(April 30, 2020-Greenville, Texas) While GEUS employees are still working every day to provide the reliable 
services you rely on, we are also working to safely reopen facilities.  
 
Due to limited availability of supplies for screening and personal protective equipment (PPE), we are not able 
to provide a certain date when offices will reopen to the public. Please check the GEUS website or our 
Facebook page for updates on our progress prior to planning an in-person visit.   
 
“We appreciate your patience as we continue to work to get the necessary PPE to ensure your safety as well 
as the safety of GEUS employees,” said GEUS General Manager Alicia Price.   
  
GEUS continues to assist customers by phone at 903-457-2800 or customerservice@geus.org 
 
Payments can be made by mail, pay-by-phone, mobile app, online pay portal and the drop box located at 2810 
Wesley St.  
 
Customers wishing to make cash payments may do so at these or any other Fidelity Express affiliate 
locations.  Customers will not be charged a fee for this service.  
 
Discount Gas Tobacco and Beverage           6002 Wesley 
Everest Mart                                                   5552 Hwy 224 
Prime Stop                                                      4414 Wesley 
Prime Stop                                                      6310 Wesley 
Quick Stop                                                      6307 Wesley 
 

Customers who are unable to pay their bill should contact GEUS to make payment arrangements.   
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GEUS became the first municipally-owned electric utility in Texas in 1891.  110 years later it became the first municipally-owned cable 
television and high speed Internet operation in Texas.  GEUS offers these services to the 26,000 plus consumer\owners living in the 
Greenville, Texas area located approximately 50 miles East of Dallas, Texas.  GEUS is uniquely governed by an autonomous board of 
trustees that is appointed by the Greenville City Council.  Steps were taken by the Texas Legislature in 1989 to allow this type of 
governing structure.  For more information about our 125+ years of public power history or the services we offer, please visit our web 
site at www.geus.org  
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