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ALL CLEAR-ROTATING OUTAGES ARE COMPLETE

(February 19, 2021-Greenville, Texas)-The Electric Reliability Council of Texas or “‘ERCOT” is the
electricity grid operator for Texas. ERCOT has announced that the need for rotating outages across
Texas has ended at this time and the electrical grid is back to normal. The rotating outage situation
was required to quickly lower electric load across Texas and to ensure stability of the electricity
grid. Your efforts in lowering your electricity consumption was essential in resolving grid instability
issues. GEUS appreciates the efforts you made in helping your friends, families and neighbors.
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i + ERCOT identifies that there are potentially
Conservation Alert tight operating reserves.
4 - + GEUS Customers are encouraged to
ERCOT identifies that there are reduce usage where you can.
potentially tight operating reserves. » ERCOT Energy Emergency Alert 1.
« Consumers and businesses are encouraged
to reduce their electricity use as much as

GEUS Customers are encouraged to possible today from 6-9 a.m. and 6-9 p.m., to
red uce Usage Where yOU can help prevent electricity emergencies
during hours of 6-9am and 6-9pm Power Warning * Energy Emergency Alert 2.

Corsanalion Catasl + Conservation is critical to avoid electricity
emergencies or the need for rotating outages
Riskof Rolating Outeges from 6-9 a.m. and 6-9 p.m. Consumers should
Ways to Reduce Electricity Use Include: reduce their consumption of electricity as much
«Turn thermostatdown 2to 3 degrees. as possible to help prevent an emergency.

« Limit use of large, heat producing appliances like space

. Power Emergenc « Energy Emergency Alert 3.
heaters_. dishwasher, dryel'._OVEn, etp‘ Rotating Outages w?F—’rom{ess “ERCOT has issued rotating outages across Texas
*Close blinds and drapes durmg evening. Conservation Critical because there is not enough electric generation

available

*Rotating outages are controlled, temporary
interruptions of service, typically lasting 10-45
minutes in each affected area

*Reduce electric usage to lowest level possible.

» Use towels or blankets to block drafts.
+Dress in layers to feel warmer.
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GEUS became the first municipally-owned electric utility in Texas in 1891. 110 years later it became the first municipally-owned cable
television and high speed Internet operation in Texas. GEUS offers these services to the 26,000 plus consumer\owners living in the
Greenville, Texas area located approximately 50 miles East of Dallas, Texas. GEUS is uniquely governed by an autonomous board of
trustees that is appointed by the Greenville City Council. Steps were taken by the Texas Legislature in 1989 to allow this type of
governing structure. For more information about our 130+ years of history or the services we offer, please visit our web site at

WWW.ZgCus.org
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